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a Seller communicates in broken English and is difficult to understand. Sold items they Buyer crazydvws (123

did not have in stock and asked if | wanted a refund a few days later, then purchased /S 511 31
a differenticheaper item from Amazon and drop-shipped them to me as a poor

solution. They do respond fairly quickly which is nice, but | regret this entire

transaction.

Mivea Men Sensitive Skin & Stubble Shave Foam - Beard Softener For Men
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Dear valuable customer

Thanks for your concern and purchase.

We are sorry but we can not ship your order because of some problems.

During inspecting an item before shipping it, we found there was some problems with
an item.

So we can not ship it at this time and we have to cancel order.



There are choices for you to solve this issue.
1. Full refund

2. Change order to other item

Please feel free to let us know your choice.

We are so sorry again.
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During shipping inspections, we discovered a defective product.

Therefore, we are unable to fulfill your order at this time and must cancel it.
You can find multiple options to handle this problem.

1, Complete Refund

2. Swap out for a different product in the order

Let us know what you prefer by clicking here.

Again, we sincerely apologize.
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Seller Performance

Seller levels and
performance standards

Making sure buyers receive great
service from all our sellers is one of
our top priorities. Our seller levels and
performance standards help you tra...

5 min article

Appeal a defect

If a defect on your account is eligible
to be removed, we'll autornatically
remove it within 72 hours. If the
defect isn’t removed automatically, ...

2 min article

Viewing and responding
to feedback from buyers

There may be times when you want
to reply to feedback a buyer has left
for you, or add a comment to

feedback you've previously left for...

3 min article

Replying to feedback you
received for an item yo...

While it doesn’t affect your seller
performance, we understand that
positive feedback is important to you.
If you believe feedback you receive. ..

3 min article

Leaving feedback for
buyers

Leaving feedback for your buyers is a
great way to say thank you.

2 min article

See 4 more articles

0| H| 0] 2] Money Back Guarantee= 750= QIL|C} 0] 20| HO{7}H,
HiSA| LOjDZ40j|A| =4S WAL= signatureE BHEA| 2HO}Of
SLICH AL KNE et tte™ nZinto| 27 A| LMo 2 F2|etL| L},

« Adelivery status of "delivered" or "attempted delivery” (or equivalent in the country to which the
item was delivered);

« The date of delivery or attempted delivery;

« The recipient's address, showing at least the city/county or zip code (or international equivalent)
that matches the seller's specified return address; and

= Signature confirmation, on items with a total cost of $750 or more. Learn more about our signature
confirmation requirements
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Sent: Nov-28-22 08:42

*  You replied to this message on Nov-28-22

Mew message: Well can anyone explain to me what is

ebay

Mew message from: eugkalle-87 (13 )

Well can anyone explain to me what is going on with my order. | feel | have been patient since it
is almost two weeks since | paid for my item.

o Eo| 279, Jel= HEL HXla,

O[A| CF, otOpEL| Zet;IMB|AV S HX(?) 2 0 FO0HM YL[Ch..r
HiSE 27t Xlg2 G, 77170 =[O MRS LT 28 E2ete 2912 F ot=...

AT E ot 2AR, SEHOM =H2E of EXSLICE
(75 Dropshipping.com g Deposi nventoryFeature - Pay any 30% of precrered tock o processyour orders

Create Dispute
You may open a dispute either at the product level or at the order level.

Jaejun Kim
. Consultation A A -

TgEl LI

tracking number is

Consultation 4204717292612927005169000006288809 and I'd ask
@ our purchasing department to order to the
manufacturer to ship it to our warehouse asap for you.

I 20 2022 0

Nov. 29, 2022 03:46:18
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Sent Jan-21-23 13:50

MNew message: | ordered 3 days ago and my order has.

eb

Mew message from: mojom-27 (347 7% )

| ordered 3 days ago and my order hasn't shipped. Why? It's suppeosed to be 3 day shipping!
Since that is impossible now I'm asking for a refund and opening a case with eBay

122 M| Ol0[E S A Hasf= o O[O
Shipping: Free 2-4 day shipping

Get it between Wed, Jan 25 and Fri, Jan 27

% Have onetosell?  Sell now t0 19801 | s2e detsils

Located in: Wilmington, Delaware, United States

Last item Free shipping Ships from
available and returns United States

Ojo

HIO[O]o] R F2otEA, O S S Ofei M E of0] SXHE Hep.. . n2g 2 §

Your previous message

Thank you for purchasing our item.

For your purchase order, | sent an instruction to our contracted warehousing facility.

YOUR ESTIMATED DELIVERY DATE is Jan. 25 (Wednesday), according to my information.
As s00n as we receive your Tracking number from the warehouse, we will upload it onto eBay.
Jay

_(')_I-
ml:l

0|21 H}0|Oji, O|QHSICHE U SHX| = 2D 2 HEZ B3t T GHO[X|E 2D, fact
3t0 2 dryd}H reply SH=200] LtS. ZAIBE . LB 0 Y7t 2 T =Ho|Lt 223
reviewS 2O B, eBayOfl A B3} O[H| 0|7} |7} E| 2T S K| F.

(*) Ol reply O|0], & ot Ho|of= ol Ate| ZBaQl0] giS.

In our earlier eBay message, we informed you that we expect your package to arrive
on January 25 (Wednesday). U.S. Postal Service has confirmed shipment of your
package with tracking number 9374889728017613010697; expected delivery is
January 24. (Tuesday)
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Hi Jaejun, time to strike a deal for Lovely
by SJP - Swee...! Offer valid for 47 hours.

Counter offer: $55.00 Below listing price
£25.55
Respond now Take advantage of this offer
Only 1 watching
View item Buyer's feedback
100% positive

HXFEORZE OFE O] &, ™ O|E A HIMX|E E-LICE 100% =0 22 A5 LT,
We appreciate you thinking highly of our wares. It is anticipated that
orders placed today will be delivered on February 18 or 19. Thanks.

EEE mof7t A Moz M Mxt Frojof EHEl AL (27151 ALE)

L
ST S| FL, BT B A0 ofetof BlAYS WM, AN BA 0| HRaof
Mo MALS B 5l B9t YELICE Of2ho FRL, BOjTHE 42 olof 2| A
|O-I
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o S0 RO 25t HIO|O{Of A= 20 ~35% H AEICI AXE
SIS LICH LSS0 220 = 4=, ..
Thank you for your interest in our product.

mjo



| sent an instruction to our contracted warehousing facility for your purchase order.
According to my information, your estimated delivery date is May 5 - May 6 (Fri). We
will publish your tracking number to eBay as soon as we receive it from the
warehouse.

o HRO[O{Z7} K M|X[E E & LICE. -Hello any updates on ?
I'll inquire about your delivery schedule at our contracted warehouse and get back to
you as soon as possible.
We apologize if we cause you any inconvenience.

o EASUSHIMZD HMXIE 2L ... BIO|OfotH|M 2| 410] Zt&LIEt.- Hmm it were a
few packages from ebay on that day but not a this one :

e X9 SEI2 - Are you? The item price is so cheap and they do not have a
tracking number for customer.We could check it with our system connected
with the Logistictics Center.If you can not find the package, | may refund you
without any question.

moI HEX 2?7 4=2K2| REELE O|= HIO[0]52 Z0f Lof H2[= |
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of 7|0 M E261A Lot A2 212, Refund ST = WHHQL|C},
1) Order cancel 2 & =X 11 HIO|0{ 7} “Item Not Received” = Sl A
caseE € =k USLICH
2) Order cancel2| d20||, AFRE FZU “Buyer asked” 2 St=0,
HFO|O| 7} 2 ZHEsi Het= MM 7F MM E[0]OF g L|CF. O] o M|X| 810]
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ebay

MNew message from: cnote111carl (288 % )

Hello, will this work with a 2022 Lenovo ideapad 5i? Thank you .

Lenovo US| Stylus Pen, Chrome OS Support, 4,096 Levels of
Pressure Sensitivity,

ltem 1D: 265989960027
Cuantity Remaining: 2

View your listing

HEO| O $HE| M|X| S R = «“Cj 2 X}» 2 HHOC}o

Mew message from: johnaalbe-0 (121 % )

THANK YOU IF YOU CAN EVER GET ONME PLEASE CONTACT ME

=
2L O MEMOF IOt iR 22| Oj= DS 2 ottt #AIS all-tHEALZ ot
20| AU7| = YLIC,
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| accidentally updated the status to "Shipped" because of a "RED MARK in eBay," but
the item has not yet been sent out for delivery.

I'll handle your order manually rather than through a computer system, and I'll keep
you updated personally.

| pray that my meaning is clear.

M2, LOj D Z43HE| 2 'Y XH 07} shortag A7 YASLICH thE 22 Upgradedl A
Hi &S stcta sto 28| AX| $&L|ct,

A heartfelt "thank you" for your enthusiasm about my wares. Unfortunately, the item
you ordered will not make it in time for Christmas. I'm wondering if there's a different
product | could send you that would get to you more quickly. Please check below
link. We will not be charging you any extra for the fact that this is a more expensive
model. Please let me know.

20| @ Cf % 37}K| H (R Al WHSHA Lo Y AL|ch

79| 27t WEE|= BLE 37HX| YLICH
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(*) 422 quality=H 2 B2

The first thing we want to say is that we're sorry for the delivery delay. Not all of the
product lots that arrived with our most recent shipment from the logistics center
made it through quality control. We have reason to believe that some purchases will
be delayed in shipping, and it is with deep regret that we must ask you to CANCEL
YOUR ORDER. eBay will send you a confirmation mail and a refund has been
processed immediately. Again, we apologize for the trouble this has caused.

(*) EtOf 7t P80l EX= BF
It is with great regret that this terminated listing was discovered to be functional
during the course of our system's recovery procedure due to a data corruption

accident. | must request that you cancel your order due to a pricing error. We
apologize for any inconvenience this has caused you.

MMOges 42 20 JHE6l HEls Q7= 9o 222 27 M3, LS & A
HHO|OfSE| A @ E{ZHSOf TSt @ S MK 2ot orm, oz A0 AR S

e We appreciate you taking an interest in what we have to offer. We just
completed our year-end inventory and had to make some necessary
adjustments to our stock levels. Your requested model has been
upgraded, and the LOT is currently on a ship. In 30—45 days, they'll have
arrived in the USA. I'm sorry to cause you trouble, but 45 days seems
like a long time to wait for your order. Would you like to cancel your
purchase? Please accept my deepest apologies for the trouble this has
caused you.

e |If you're considering purchasing one of our goods, we appreciate your
consideration. We have just completed our year-end inventory and are
currently working to reconcile the discrepancy. The only color option

13



we have in stock for the model you've selected is pink. Could we send a
more recent version if that's okay with you? If there is something we
need to clarify, please double-check the specification and let us know.
Please accept my apologies for whatever trouble this may have
caused.

e Thank you for taking an interest in our products.
Your ordered Wired mouse model is temporarily unavailable, so we sent you
an upgraded model of "2.4GHz Wireless". Due to heavy traffic at this time of
year, we apologize for arranging delivery without first seeking your approval. If
you are dissatisfied and are willing to wait, we will reschedule your order. I'm
hoping for your understanding.

e | apologize for the inconvenience; we changed the packaging and upgraded it
as shown in the attached screenshot. We are in the process of listing a job on
eBay. May | ship your order with our newly upgraded model? The estimated
delivery date is December 14 - 15.

e A message was received from our contracted warehouse stating that they are
currently out of stock of the item you have requested. This weekend we failed
to update our stock list. We're sorry for the trouble this has caused and ask
that you please cancel your order.

e | was taken aback to hear from you, and I've already contacted our outsourced
storage facility. | can't explain what happened, but | need to issue a refund
first. | apologize if | have caused any trouble.

o (»O|d TEE ALBSIK| ObM| 2. M7t B HAS AL EH 27210,
TOi O] of AKX E 0 5L SiA SHOFE] RHE ZLICH | don't see why |
should go into great detail about my company. Our notice is sufficient for you.
We have a warhouse in Delaware, and the last lot was sold before your order,
though another lot is on its way for storage. YOU ARE NOT PERMITTED TO
SAY WE ARE DOING A FALESE AD. Why not cancel your order?

mj2 H[37]0 2 Ej R = Ofo|Hl S (MNF, AZ20] 5)S HY S5l
SHatn 27]&= nZHO| AUSLICEH I 3uf AL2SHAIH EL|Ct

Regrettably, the charger's lithium battery cannot be brought on board due to
explosion concerns.

14



| had another buyer from Hawaii cancel his order yesterday at my request.
To receive a full refund, simply cancel your transaction.
| appreciate your help.

Hi&7]Zto] 71 AEof CHeiA.... FOfXIY 2O FIso{ 2 S £ol

Thank you for taking a look at what we have to offer.

Before | can get started on your order, | need to double-check the shipping
information with you. It could take as little as 8 days or as long as 18 days.Consider
this to be no big deal, in your opinion? If you know, could you please tell me? Thank
you very much; | value your help greatly.

| appreciate your prompt response.
I'll be sure to put pressure on the warehouse to speed up shipping.
Have a nice day.

0| #| 0] 9| Global shipping program2 £ FO0jst= AZHE0] XL,

Thank you for your prompt response.

Our contracted warehouse has received instructions, and they will ship as soon as
feasible. Your expected delivery date is May 23 - June 8, according to warehouse
information. We will continue to provide you with tracking information.

In response to your referral, we will ship your goods via AmazonGlobal Priority

Shipping because the charge for shipping via eBay Global Shipping Program is
US$235.

- We'll ship your goods using Amazon packaging to conceal the manufacturer's
original box, which will be visible when it arrives.

- We deposit US87.40 in customs duties, taxes, and fees ("Import Fees").

Finally, our team made a mistake when selling this goods for international shipment,
but we are responsible for our customers. Your shipping costs are covered by us.

Enjoy your purchase, and please come back to our eBay store.
Best Regards

FoodS T I, S 49| Ru7|7tS =& NZH0| ISL|C} O] FL2&=,
H|AbAl2kO| Z4© olL|C},
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Long shelf life, and | can't say when multiple lots of units in our leased warehouse
will expire.

My office packages read "best by 2049."

| EHOH7pot HIMEFE 7 = 8ol Ci o) M

The sales policies of various vendors differ. The overhead will be higher than that of
a personal seller because we are a company rather than an individual. Please keep in
mind that we have the quickest delivery time from our Delaware warehouse to
Hawaii, which is 1-2 days.

LMO| FEOSES X WAL of= 4

HO

IHES TR AZS HIS O YL oHo| R Lo B (25) Seller0l| A X 20{27|
HCh= O[H| 0|0 caseE HIZ openttL|Ct. J12f A, O|H|O|= Seller0i| A Of2{t& =
HAMXE LK Q.

Sent: Feb-15-23 09:30

ebay

Please resolve the buyer’s
request

four buyer openad a request because they didn't receive their item. Please respond and

f you don't have tracking details that
er. We'll credit the variable portion of the fina

Ol HMXIE &HASM Fatet 27t TS SIELICH O[H[0]2] M A B0 A

OIX| 5= E3HZ L7} YO DI O[] 0|o] Ao EEH;H:H:HE Hom g7, oz}t
20| HF X 7HH A EE”a"—*HPfO*O AR0= (€00|, =8 &=+ 3F_')
Refund Sli=™, O|H| 0|7} A5 2 2 caseE EHOFH EIL|LCF O| %'—‘?—, Seller2]
HEHAN= O|'-|— S 77| K[X| & LICE {0l A, O|H|O| 7} QIX|SH=
EsZdEHetD =0 ... 0|42 STLIC}. O|H| 0[] MARIO|A RUX|[E|X| St
E2l7| Y= AR0| uu:.'—llif
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Sent: Feb-15-23 11:16

& y._

The buyer received your refund

Hi Jagjun,
Thanks for issuing a refund of US $5.12 to your buyer. This request is now closed.

For more infarmation on how you were charged, see the request details.

A HS A QI OO]Hd H=

Your item has arrived at a carrier facility, as | previously informed you.
It will arrive by 8 p.m. tomorrow.

UPS is the carrier, as you are aware.

E#ZIEH 2|

| apologize if an error is made by the newly hired staff at the warehouse we've
contracted with. | could not trace your package using their tracking number. First, I'll
have to cancel your payment, and then, once you get the package, could you pay me
back?

T 7HO| Hj£ 20| gl EalZIWH SHal= QX0

I'm truly sorry for the trouble this has caused you. So that we don't have any issues, |
gave you the directive to ship two units instead of one. Unfortunately, my crew went
on Thanksgiving vacation while | was away on busi

ness. Please be patient while my employee returns from vacation, and rest certain
that your package has been dispatched from a location outside of the United States.

ojxjatoz, WZHO| F=F0f CHSI0] oA EXIQl S ot = Z2 012
ZQFILCH o) dRE WERCR LIS THO| Kol= ZLE Bo| =2 LTt oAt
HiZ S 0j2|HEO =M DZHO| MRl 22 LIS0f 2MSt & 9l 2HS0| A9
SHZASL|CH TS of €2 2752 of2{7}X| Z20| Ar2dtan H-2 ZHO|L| (BEH 1 -
LHLA Ol ALE) (2% 2 - full) 2 T2 & LT

(231)
Thank you for purchasing our item.
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For your purchase order, | sent an instruction to our contracted China warehousing
facility.

YOUR ESTIMATED DELIVERY DATE is Dec. 3 (Mon), according to my information.
As soon as we receive your Tracking number from the warehouse, we will upload it
onto eBay.

(282

Thank you for purchasing our item.

For your purchase order, | sent an instruction to our contracted China warehousing
facility.

YOUR ESTIMATED DELIVERY DATE is Dec. 3 (Mon), according to my information.
(Since the stock of the product you ordered has been replenished, | must inform you
that the packaging has changed.)

(We apologize for the longer-than-usual delivery delay in US stock and will inquire
about expediting your shipment to our contracted warehouse.)

As soon as we receive your Tracking number from the warehouse, we will upload it
onto eBay.

“Thank you” 19| 02 7}X] £<.....examples

1. Thanks for all your great help. | simply couldn't have done
it without you!! Please let me know how | can ever return
the favor.

2. Please accept this card as a big thank you from the
bottom of my heart. It was really kind of you to help me
with [ XXX ]. It really means a lot.

3. | appreciate all the time you were able to give to help me
with [ XXX ]. It really means a lot!! You're the best.

4. THANK YOU!! Your help saved me soooo much time with
[ XXX ]. Please let me know whenever | can return the
favor.

5. You are super AWESOME!!! You helped me out soooo
much with [ XXX ]. Thanks heaps!!

6. Thanks for helping me with [ XXX ]. Without it | might not
have ever finished!! | really appreciate it.

18



7. Just wanting to send you a big thank you for all the good
work you so kindly volunteered. Please let me know if
there is any way | can return the favor.

8. Thanks so much for all the help with [ XXX ]. | thought |
was never going to finish.

9. | really owe you one for all the help you so kindly
volunteered. You're a legend!!

10. Just wanting to thank you soooo much for all the help
with [ XXX ]. You saved me big time!!! Please let me know
how | can ever repay you!!

11. Thank you from the bottom of my heart!! It was so kind
of you to help with [ XXX ]. It made my job soooo much
easier.

12. I'll never forget how you made [ XXX ] look easy.
Thanks so much!!

13. Just wanting to express my greatest thanks for all the
help you were able to give with [ XXX ]. | really appreciate
it!!

14. Just wanting to thank you for all the great work!! You
made the process soooo easy. | can't wait to do it all
again soon. Thanks heaps.

15. Just wanting to let you know that all the help you
offered was invaluable. We really couldn't have done it
without you.

16. Thank you for a job well done!! You made the whole
thing look easy :)

17. Just wanting to let you know that you really helped me
out - It was so good to know that | could rely on you when
| needed it most.

18. Thank you for all the time and effort you put into [ XXX

19



#3M : eBay.comd} & X|LY{ 7|

CHE MoM = g5 EEHO| A=H, O[H|0]= 100% == ’“HO'HI 2HSf A
ofofE2 i =T YHZE Lof1, LIMX|= ofOpEO| AbM| oS ot
A& LICE.

el A, ototE2 22| Seller=0| ZXt O] 7|0 Sellers 0| Al A& A = 2| X O X|
UL L|CH BHEHO|| O|H| O] =, THOf & E{PF CHO| £ St XpA| ZHOHE 9F SH7|0f] & E{7¢
HATSID 22X QA ShE7| o] «AFSH HEH"E HE=A0| 28 L|Ct

[[}2}A] O|H{|0|= Seller ProtectionO] Z £|0f 1, EX|7t Y= Majs it
Zdg{Lj0 J}ELCH

AN H

OlOIE D} O|H[0]o] C/SETIE XS =¥, Bo| Ch2e L 7Lt ojulo] FOf 5
SH|7F 4|3 o[H|0]2] CISEIO] =22 REBIAIY e 2X|7t S HELIC

(*) OlH|o]2| C/SE It M E E0{7tE R

Need more help?

@ Chat with our automated assistant D Have us call you
Get instant help or access to an agent if needed Monday to Sunday 5:00 am to 09:30 pm PT

Other options for you

Chat with us - Ask the Community -
Monday to Sunday 5:00 am to 09:30 pm (PT)

2|3, O|H[O]= * & =0 B scriptE ELiELICE

11:20:29 UTC wayfalls
| can promise my service organization will not make any trouble againt ebay

—
H1:20:44 urc Nina Pearl /
That's great to hear, Jae.
11:20:46 UTC wayfalls

n Yes. Appreciate for your help & advice

4 e uTc Nina Pear!
I m happy that you appreciate the assistance that | have provided, Jaejun. | hope you remember my service. It's been a pleasure chatting with you today.

1:21:01 utc Nina Pearl
Thank you for using eBay live chat. | will close our chat now.
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09:

09

09

09:

09:

09:

09:

09:

10:10 UTC pramis
and the client replied to me - "Yes that is fine. Thank you."

11:10 UTC Maricar
Thank you for the details and for waiting.

:11:20 UTC pramis

thanks

:12:17 UTC Maricar

Activity on your account didn't follow our Listing cancellation policy. Canceling a
transaction and selecting a false reason to avoid a defect isn’t allowed. Let me
share the link with you to check cancellations on your account. | have a request
that you open the link in a new window or a browser. Otherwise there is a
possibility that our ongoing chat session gets disconnected.

12:17 UTC Maricar
https://www.ebay.com/sh/ord/cancel?filter=status%3ACANCEL_CLOSED

13:43 UTC pramis
I am sorry | did not know that for my 16 years of experiences in eBay.com

14:43 UTC Maricar

| understand. Basically all of cancellations on the site, not only from your account
are being monitored by our internal team and if it violates eBay's policy,
automatically you will be informed about it. Examples of incorrect reason codes:

15:06 UTC Maricar

Not selecting “Out of Stock or Damaged” when that was the reason for canceling
Selecting “Buyer asked to cancel” when the buyer did not ask Messaging the buyer
and asking them to cancel Selecting “Issue with the buyer’s shipping address”
when the address is accurate

15:27 UTC pramis
| had to refund ?, not cancel order

2
|01)\1 C/SEO| 22l HE Y LICE.
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09:

09:

09:

09:

09:

09:

09:

09:

09:

09:

09

:16:10 UTC Maricar

But you are issuing a refund through cancellation process and selecting incorrect
reason for cancellation.

16:22 UTC pramis
| fully understand this policy is for protecting buyer & safe transaction in eBay

16:53 UTC pramis
Howenver | had no willing to damage eBay's reputatiion

17:18 UTC pramis
as you cound understand me...my performance is very low for last one year

17:33 UTC pramis
| am trying to do my best to raise my perfomance

17:40 UTC Maricar

We appreciate your understanding so much and appreciate your effort in providing
the best service for your customers. For now, we need to wait until this restriction
expires as this is a system generated restriction. And once it expires then you can
go back to selling again.

17:45 UTC pramis
but this can make me be discouraged

18:19 UTC pramis
| am so much disappointed

19:02 UTC pramis
Is there other way to ....

19:11 UTC pramis
??

20:14 UTC Maricar

I'm sorry if you feel that way, Jaejun but as long as you will follow the guidelines of
cancellation moving forward, then your account will no longer have this restriction.

:20:15 UTC Maricar

22



In the future: Choose “buyer asked to cancel order” only if the buyer has asked you
to cancel an order. Choose “something is wrong with the buyer’s shipping address”
only if there’s a problem with the buyer’s shipping address. However, please
contact the buyer to try to resolve the issue before canceling the order.

09:21:16 UTC pramis
all right. NO WAY except waiting for 3 days....

09:21:24 UTC pramis
thanks for your advice

09:21:57 UTC Maricar

Yes, | assure you , once the time expires which is 3 days, this restriction will be
lifted automatically.

09:22:11 UTC pramis
Yes

09:22:28 UTC Maricar

| appreciate your understanding. Thanks for contacting eBay. Stay safe and Have
a great day, Jaejun.

09:22:40 UTC pramis
You too

09:22:48 UTC Maricar
Thank you so much. Take care always. Bye for now.

09:22:57 UTC pramis
Bye

09:23:13 UTC
Chat ended by Maricar

o|u0| &= FHUFE| = A HOpLt TN
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Prohibited and restricted items

e Adults only
lllegal drugs and drug paraphernalia
Embargoed goods
Firearms and accessories
Hazardous materials
Items encouraging illegal activity
Lockpicking devices

Tips for beginners

Selling on eBay: Tips for beginners

1. Understand when to use auction and fixed prices. ..

5. Optimize your eBay listings.
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Your funds are on hold until this request is resolved

eb

Your funds are on hold until this request is resolved
Request ID: 5311231715

Hi Jagjun,

We'd previously contacted you about a request that Ukrainiandevil filed for an order placed on
Jan 20, 2023. The reason for this request is that the buyer hasn’t received their item yet.

Until the request is resolved, the transaction amount will be withheld from future payouts.

See request details

ZRA27} o|H|o|of|AM O] H | M|X| & »oH E&+E ASL|C) HIO|o{7} FETH

U2 2 2% = S open cases GAS 0, O|H|0| 7} XS 22 5= ALY
QIL|C}. HIO|0{2] open case 7} SHAE| ALY, S ller7} refund s HI2
°H7:IEII_ . OlAl'x'| OE 0|0.||_ = _Il__x-“EI- L I.AIEFI ElLIEI-

CHEh Fo| otd A2....2¢S ¥k X Y¥UCtD 5= 2/ HHO0}O| S0]7t&
S LIt ojyjo|o] FHAM AR M QX[ 7} k| = ERZ A ER State 2} ZIP code”}
LIl o, HO|0j7t 2 S X RUACHD OFFE| 27 &, O[H|0] = A7} uj &t
Aoz olgs FL .

There was a charge to your account

ojH|o|ofl = L Tt 7} zero ¥ A0, O|H[0]0)] SEE|0 U= LY MEFLEOA
=2 WjZtCt=.....0|H| 0] 7} E'—H = information L] C}.

HO]0{ 2] 2 mistake

H}O|O]7t R & H 2 StAHL, 0 20 0}F0| BHFE = AsLIC} §9], 714
H|m 7} =6, Hio|oj= 2512 ATt F 2A|ZH O|LH™H, HIO|O{7} 2O FAE &
OQILZL|Ct 11 0|2|e] AR0= A2{7l 24 FHAE "'|-|0|: SHL|C},

You refunded the buyer
0| A 20| E H}0|0{0j| Al EE(Refund)S StA| Eiff LI = 3HYL|CE,
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You refunded the buyer

We let the buyer know that they received a refund for this item. We've also
closed the buyer's request.

Total refund to buyer $21.87 Y
Mouse Pad Led Mouse Pad

Refund summary Order number
10-09557-86207

Purchase price £21.87

Fee credits @ $3.12 Request 1D

. 2310320594
Show details v

Request amount

Refund amount you owe $18.75 $21.87
. Buyer
How you paid 506Uy
Jan 31 Paid from VISA ending in 3508 -$18.75
Date purchased
. Jan 8, 2023
Ouvutstanding amount due $0.00
History
Jan 31 You sent a refund to the buyer
Jan 31 You sent a message
Message The package could be lost in transit and | can not
trace more. | do refund in full immediately. Thanks.
Show more v
o = S E2 miifs -
ChEL2=... dZeh ArH0| . BrESS EHNSICHZt o H|o]ofl ZE|H,
1L [ ol o
7|2 o= Tl AE0| SEX| £l= A0| LRHHYL|C!

Counterfeit item (2%, 50|zt of 7|5t & E)2 i AL

AZS S E SICiEH 29| OfL|A A9, ®E0|2t1 0§ 7|8l=
dE0 H40 =HE = 91;* I-I Ct. CHE 2 Z=HE China
OlH|...2023H1 €28 XIZ 0| o|8tH, O|=2| A0 of2fe| Z2E0|
Z 2 %t Counterfeit produts 2t BFL|CH
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C A AN H

We had to remove your listing because it didn't follow our Counterfeit
item policy. We don't allow counterfeit items, replicas, or unauthorized
copies.

What activity didn't follow the policy

We removed this item to protect you and your buyers, because we believe
it 1s likely to be counterfeit. To make this decision we consider the details
you provided about your item, reports we receive from brands or
members of the community, buyer feedback and the reasons buyers
returned the item. Please do not relist this item.

How this affects your account

Because you may not have been aware of this policy, we're sending this
notice to educate you about it and ask that you follow this policy in the
future.

Listings not following policy

255936100377 - H11 Ultra Smart Watch Men 49mm GPS MFC Smartwatch
Titanium Alloy 173 Sport Mode
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M7HE 23E & LT O|H[0]o] £0|S SjE L= Yo| o] 7o,
J4 o[ujo]] KEof 2832l 1 U & 4 wrofl YlL|Ch LS,

Ol 2= AREMARI oM =X &= Y 0]7]0]....0tF 2]
C/SEISt o 7|sH 2ot ... . M|x{of Clet sl Zo] QF & of ehL|C}.

*+0|#[|0] 2| PolicyS & & A2 €2

Counterfeit products are illegal and not allowed on eBay. These items may infringe

on someone’s copyright or trademark.

e Examples of counterfeit products include:

o A replica handbag, watch or pair of sneakers

o Knockoff electronics, such as headphones or accessories like a

charging cable
o An unauthorized reprint of a trading card
o A T-shirt or mug printed with copyrighted images
o Bootleg recordings of a concert or other live shows
o Unauthorized copies of movies, music or software
o Pirated recordings of television shows
O

e Listings need to follow these guidelines:

o Take original photos that are large and clear, showing multiple angles

and all details

o Do not hide or blur logos or any parts of the item

o Do not list an item if you are not certain it is authentic or if an

authenticator has been unable to confirm its authenticity

(" HH) 2x22 2400 eBayol M SIS X LICE 0|2(3 B
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Negative Feedback (U] ZIE| H m|=EtH) = X A6} Of
........ IS EQ)

O 22| 0| & EA|Z. O] 22 T EM Hot =M QLG O30, HZHE|E T E840]
SHLEZE QO T rate?} 97.6% O Z&. (*CHE 20| LA O] M E2 99.8% R LICE)

Of 22, Toi7t £T5t7[01....97.6% & LI CHE, THOj A7} ROFXA| & FOFX| =, gLt
Hi7tE|E O] =S StLiete #=0H 27 (02 A H7te?)

Feedback ratings @

1month & months 12 months
©  Positive 3 21 40
© Neutral 0 1 1
@ Negative 0 0 1

Hi7t E|E StLt7F 2 A Ol 2t dsta e ek, dEs| SRYLLL & S

y ©O O

Positive feedback 0| 1807 0|11, 4|7}E|E H|=HH0| SH7T™...180/ (180 + 1) =
99.4% O|X| {..

oI MEJO|M Y| Z7HE|E Lt ®FO T 180/ (180 + 2) = 98.9% & L|C}.
SHCHSH= A™MAME S 2.9 25 99.8% O| 4 IL|Ct,

-

12{™, 98.9% ->99.8% PrE2{ M. EZX|E|E D =S HopL}
HINZ O ZHOJOF Sk

O}OF &7t a2

98.9% S EHOI M ZEX|E|E LEMS 2071 HO M F=7F OfEA £|LtR? ... 200/
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e SR LI E SHHA DHE CHE 29| 2| AEl Tool E2 VeROO]| CHsH LA S
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A7|H= 2 M 8iCh= CHERZ S AAE.

| had trusted DSM Tool's reputation, but in December of last year, | had three
consecutive three-day account suspensions due to a Vero problem. It happened just
one week later after switching to another listing tool, and | suspected it was related.
As a result, | abandoned DSM TOOL and listed B software. In June, DSM TOOL
offered a 30% discount, so | switched my listing tool, B, back to DSM. Only two days
later, my eBay account was suspended for another 30-day period due to the sale of
counterfeit goods. | used the same keyword in both B and DSM TOOL. DSM TOOL
did not recognize his error. He informed me that he would be unable to refund my
subscription because it was not his fault. | did not specify a one-month refund. My
one-month sales revenue had vanished. | regret to inform you that his company is
not liable for the victimization of a customer. | will never come into contact with DSM
TOOL again...
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Sent: Feb-02-23 06:40

ebay

Hello pramis,

We had to remove your listing because it didn't follow our VeRO
Unauthorized Listing Policy. Copying pictures, text, logos or other
copyrighted materials without the rights owner’s permission, is not
allowed

What activity didn't follow the policy

Your listing was reported for Hi'gg ihe r]ghts owner's copyrighted text and
iw-without authonzation. When listing this product, please do not
copy text or photos from websites, catalogs or other sources and only use

phaotas you have taken and text you have written or get explicit written
authorization from the rights owner to use their text and photos on eBay.

- Your listing was reported by Kaliber Global fLLC sing theig
copyrighted images or text without their permission. eBay's Venfied Rights
Owner (VeRO) program offers intellectual property rights owner(s) a way
to report listings that they believe infrings on their rights

How this affects your account

Because you may not have been aware of this policy, we're sending this
notice to educate you about it and ask that you follow this policy in the
future.

- Listings that didn't follow this policy have been ended.
- We have credited any associated fees except for any final value fee for
your listing(s).

Listings that don't follow this policy in the future will be ended.

Listings not following policy

255935561596 - Forcel Scoot Cosmo LED Hand Operated Drone for Kids
or Adults - Hands Free Motio
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~——

Toys& Games  Kids Gift Guide  Shop Toys by Character  Shop Best Selling Toys ~ Shop Newly Released Toys ~ Shop Amazon Exclusive Toys  Shop Toy Deals  Cr

Force1 Scoot Cosmo LED Hand Operated
Drone for Kids or Adults - Hands Free Motion
Sensor Mini Drone with Bright LED Projection,
Easy Indoor Small UFO Toy Flying Ball Drone
Toy for Boys and Girls (Blue)

Brand Fur(aW

Yy v 25152 ratings | 480 answered questions
in Hobby RC Quadcopters & Multirotors

$25%

prime One-Day
FREE Returns v

@ Use Amazon Currency Converter st checkout to pay for this item in your

local currency. Terms & Conditions apply. Learn More
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Easy Indoor Smal
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Brand:
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=4t

rcel

Y¢ v 25152rat 5
SN 360° FLIP STU DRONE

DO FLIPS WITH GESTURE CONTROL

$2599
i hitps:/im media-amazon com/images//81c0DG-CIL._AC_SL1500_jpg
prime One-Day

FREE Retums ~ 8.
© Use Amazon Currency Comvereer-scameomous ooy vormsrcmy R o EE LT

local currency. Terms & Conditions apply. Learn More
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Honorable Sir. Right now, I'm in South Korea working on some personal business. While |
was learning the Dropshipping Business, | made the mistake of using a bulk listing tool on
eBay. | now realize this is a violation of eBay policy, but at the time | didn't know any better.
Since | am just starting out, please forgive my inexperience. | have learned my lesson and
will be extremely cautious with my dropshipping business from now on, and | promise to
never cause you any more trouble by using Vero again.

Warmest Regards and Sincerity.
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MCO011 is when eBay sends an email, informing you
are not allowed to sell any more items, list any items,
and a lot of times your existing listings will be taken

down as well. A lot of times, they won't tell you the
reason, but generally they will give you some guidelines
on how to move forward.

IndustryO| A =&35t= MCO118| Atre=
e Returnrate 7} =2 [

arFro (@] ==
. FEHANEUSELS

(*)MCO112 MBMALCHH eBay HubOM = B2 X HEE I1IAI0H A& L L
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resolution 12|11 Return rate
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Westinghouse 12500 Watt Dual Fuel Home
Backup Portable Generator, Remote Electric
Start, Transfer Switch Ready, Gas and
Propane Powered, CARB Compliant

Visit the Westinghouse Outdoor Power Equipment Store

M\'-.n\'n\\“l'\"l

1,249
prime Scheduled |

FREE scheduled delir
Friday, February 17

© Deliver to Helen - 0
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In Stock
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This item is non-returnable, but if the item arrives damaged or defective, you may request a
refund or replacement.
Read full return policy
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Your Account | Amazon.com
amazon
D Message From Customer Service
Hello,

I'm sorry to hear your Westinghouse Outdoor Power Equipment WGen9500DF Dual Fuel Pertable Generator-9500 Rated 12500 Peak Watts Gas or
Propane Powered-Electric Start-Transfe arrived damaged. Since this item is classified as non-returnable, we require photo evidence of the item's
condition before we issue a refund or create a replacement order.
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*Bonanza

*Chairish

*Craiglist

*Facebook marketplace
*Nextdoor

*Offerup

*Poshmark

*Ruby Lane

*Swappa

*Varagesale
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Scope / Purpose

This checklist is completed every time an initial supplier evaluation is carried out or if a

blocked supplier is evaluated again for approval.
1. General Supplier Information

Company Name :

Address / Region :

Contact :

2. Purchase Description

NOTE: enter here a description of the goods and services the organization intends to
typically purchase from this supplier.

Quality Requirements:

. <enter text>

3. Supplier Criticality

Yes/ Explanation/
Criticality Criteria No Commentary

(1.) Could the purchased goods or services have a direct
impact on the safety of the organization’s medical devices?
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(2.) Could the purchased goods or services have an
indirect impact on the safety of the organization’s medical
devices?

(3.) Could the purchased goods or services have a direct
impact on the performance of the organization’s medical
devices?

(4.) Could the purchased goods or services have an
indirect impact on the performance of the organization’s
medical devices?

(5.) Could the purchased goods or services have a direct
impact on the regulatory compliance of the organization’s
medical devices?

(6.) Could the purchased goods or services have an
indirect impact on the regulatory compliance of the
organization’s medical devices?

(7.) Is the organization not able to manufacture medical
devices without the supplier’s goods or services?

(8.) Is there no alternative and equivalent supplier for these
goods or services?

. A supplier is classified as critical if one of the questions (1.) or (3.) or (5.), or
both (7.) and (8.) are answered with YES.

. A supplier is classified as non-critical if all the questions (1.) and (3.) and (5.)
are answered with NO.

. The QMO decides over criticality on a case-by-case basis, if the questions (1.)
and (3.) and (5.) and both (7.) and (8.) are answered with NO, but one of the
questions on indirect impact (2, 4, 6) are answered with YES.

Assessment of Criticality: <enter here>
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(The assessment result is added to the List of Qualified Suppliers)
4. Supplier Evaluation

Evaluation Criteria Score Explanation / Commentary

Quality of Products/Services

Timeliness / Punctuality

Cooperation

Payment Terms

Average score:

Provisions for supplier evaluation and further information can be found in step 1.4 of the

organization’s supplier process.

Additional evaluation criteria can be used to evaluate the suppliers:

Yes/ Explanation /
Further Criteria No Commentary
Is there a non-disclosure agreement (NDA) in place
between the supplier and our organization?
Does the supplier have a certified management system in <e.g. 1ISO 9001,
place? ISO 13485>

Does the supplier conduct quality reviews before shipment?
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Does the supplier have a system for traceability
established?

Does the supplier have a procedure for the handling of
nonconforming products in place?

Does the supplier have a procedure for the corrective and
preventive actions in place?

Does the supplier have a procedure in place to notify
customers of changes?

Does the supplier further subcontract the services/products
concerned and does the supplier have its own supplier
evaluation process in place?

Additional supplier information / description:

<enter additional information>

Yes /
Final Evaluation Result No

Explanation /
Commentary

Does the supplier comply with the organization’s
quality requirements?

(The evaluation result is added to the List of Qualified Suppliers)

Evaluation Completed By: <enter name and job role>

Date Completed: <enter date>
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c e el M, Do’s 12|11 Don’ts

Don’t try to compete on price alone

Don’t sell the same things as everyone else
Do focus on niche merchandise

Do cash in on seasonal merchandise

Do offer product bundles

Do sell what you know

Do try different marketplaces

Do provide superior customer service
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